WELCOME GUIDEBOOK

WELCOME TO ARMSTRONG BANK!
We are thrilled to join Norman,
Noble, Oklahoma City, and the
surrounding communities and
are honored to be your trusted
banking partner. As we transition Republic Bank & Trust
to Armstrong Bank, we feel confident we will be able
to serve the communities we love more effectively with
even better technology and enhanced products. You
can be assured that we will continue to offer the same
exceptional customer service that you know, expect, and
deserve. We’re fiercely committed to you and to ensuring
your transition to the Armstrong Bank family is seamless.
We hope this Guidebook serves as a helpful resource.
Since 1909, Armstrong Bank has been committed to
building stronger communities and has been owned
and operated by the Armstrong family for nearly 100
years. In 1988, Republic Bank & Trust and Armstrong
Bank transitioned to the same majority ownership. For
more than 30 years, we have shared similar values
of unwavering integrity and family-focused ideals,
and we can promise that commitment to you and our
communities will continue.

On the weekend of March 20th, we will transfer Republic
Bank & Trust accounts to Armstrong Bank. Please use this
Guidebook as a reference for any upcoming changes to
your account and take special notice of the “Key Dates”
on page 5.
If you have any questions throughout this process, please
do not hesitate to contact us at 405-360-5369.
Welcome to the family! We’re so glad you’re here.

Sincerely,

Billy Taylor
CEO
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HISTORY

Sinclair W. Armstrong,
Sr. reviewing bank
procedures, circa
1930s.

We were born in 1909, right after
statehood, in Vian, Oklahoma. A
few years later, the Armstrong family
became our owners and set the
course for our future. We weathered
the Great Depression and stayed strong
through the Great Recession in 2008.
With the addition of the Norman, Noble,
and Oklahoma City banking locations,
we now proudly serve 26 locations across
Oklahoma and Arkansas.

Family members still comprise the majority of our
Board of Directors, and with this transition, our
team is now made up of more than 400 amazing
people who work hard daily to serve you.
At Armstrong Bank, we build strong communities
and aim to provide the high level of service our
customers expect and deserve.

1909

1922

1988

1996

2006

2020

Vian State Bank
was chartered.

The Armstrong
family became
our owners.

Dr. Armstrong
acted as principal
investor in the
purchase of
Republic Bank &
Trust.

We changed
our name to
Armstrong Bank!

Ironhorse Financial
Group was formed
as the holding
company for both
Armstrong and
Republic.

Welcome
to the
family!

WEEK OF
MARCH
02

WEEK OF
MARCH
09

MARCH
20

MARCH
21

Receive
new Armstrong
Bank CHECKS
in the mail

Receive
new Armstrong
Bank Mastercard
DEBIT CARD
in the mail

Republic
Bank & Trust
ONLINE & MOBILE
BANKING
discontinued

Republic
Bank & Trust
LOCATIONS
will be closed for
transition

DEBIT CARDS
CREDIT CARDS

Date of last
Republic
Bank & Trust
STATEMENT

MARCH 23

Your
ACCOUNT
will be transferred to
Armstrong Bank

Start using
your new
Armstrong Bank
DEBIT CARD

Start using
your new
Armstrong Bank
CHECKS

Destroy old
Republic
Bank & Trust
CHECKS and
DEBIT CARDS

DEPOSIT ACCOUNTS
DIGITAL BANKING
LOCATIONS

Please keep and use your
Republic Bank & Trust Visa
CREDIT CARD until MAY 15, 2020.

Start using
Armstrong Bank
ONLINE & MOBILE
BANKING
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DEBIT CARDS
When to expect your new Armstrong
Bank Mastercard Debit Card:
You will receive your new Armstrong Bank
Mastercard® Debit Card the week of March 9, 2020.
To ensure a smooth transition, your current PIN
number will be transferred to your new Armstrong
Bank Debit Card. Please note, you will not be able
to use your Armstrong Bank Mastercard Debit
Card until March 23, 2020.

Expiration of your Republic Bank &
Trust Debit or ATM card:
Continue using your current Republic Bank &
Trust Debit Card through March 22, 2020. We
recommend you destroy your Republic Bank &
Trust card at that time.

When to use your new Armstrong
Bank Mastercard Debit Card:
Upon receipt of your new Armstrong Bank
Mastercard Debit Card, please keep this card in
a secure place and start using it on March 23,
2020. No action is necessary on your part for
activation. Please note, your card number and
expiration date will change, so you will need to
update any automatic payments. Additionally, if
you are using a Digital Wallet, you will need to add
your new Armstrong Bank Debit Card.

Over 55,000 surcharge-free ATMs worldwide!
Mastercard is a registered trademark, and the circles design is
a trademark of Mastercard International Incorporated.

Limits on your new Armstrong Bank
Mastercard Debit Card:
The limits on your Armstrong Bank Mastercard
Debit Card will be $2,000 for point of sale (POS)
transactions and $500 for ATM cash withdrawals
in a 24-hour period, if funds are available.

ATMs:
You may use your new Armstrong Bank
Mastercard Debit Card at any Armstrong
Bank ATM location without incurring a
surcharge.
Additionally, we are part of the Allpoint
ATM Network, which gives you access
to over 55,000 surcharge-free ATMs
worldwide! To locate an Armstrong
Bank or Allpoint ATM near you,
please visit www.armstrong.bank or
download our Mobile Banking App.
Please note, the Republic Bank &
Trust surcharge refund program
will be discontinued. ATM
transactions outside of the
Armstrong Bank and Allpoint
networks will incur fees (see
Schedule of Fees, pg. 17).

®

Cash Back on Debit Cards:
You may use your Armstrong Bank
Mastercard Debit Card to get cash back
without using an ATM when you make
a purchase at participating merchants.
Simply choose the debit option, enter your
PIN number, then enter the amount of cash
back you would like to receive. Store policies
regarding cash back may vary, so be sure to
ask specific merchants what they allow.

Armstrong Rewards:
If you were previously registered, your existing
reward points will transfer over to Armstrong
Bank. With Armstrong Rewards, you can earn
points that are redeemable for cash, gift cards,
travel, and so much more! To access Armstrong
Rewards and create your new User ID and Password,
please visit www.armstrong.bank. Your Armstrong
Reward points will expire after three years.

Debit Card Key Dates:
WEEK OF

MARCH

Receive new Armstrong Bank
Debit Card in the mail

MARCH

Continue using your Republic
Bank & Trust Debit Card
through March 22, 2020

9

22
MARCH

23
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AT-A-GLANCE

Start using new Armstrong
Bank Debit Card

Debit Card Daily Limits:
POINT OF SALE

ATM

$2,000

$500

Currency Conversion Assessment:
If you transact with your Armstrong Bank Debit
Card in currency other than U.S. dollars, Mastercard
International Incorporated (“Mastercard”) will convert the
charge into U.S. dollars using its currency conversion
procedure. Generally, the currency conversion rate used
by Mastercard for such transactions is generally either a
government-mandated rate or a wholesale rate determined
by Mastercard for the processing cycle in which the
transaction is processed. The currency conversion rate used
by Mastercard for the processing date may differ from the rate
in effect on the date of the transaction or the date the transaction
is posted to your account. The cardholder will incur a fee for the
currency conversion (see Schedule of Fees, pg. 17).

Good news!
Your PIN number
will not change.

Digital Wallet Compatibility:
Remember! If you are using a Digital
Wallet, you will need to add your new
Armstrong Bank Debit Card.

Cross Border Fee:
If you transact with your Armstrong Bank Debit Card in a foreign
currency other than U.S. dollars, you will incur a Cross Border Fee for
the transaction (see Schedule of Fees, pg. 17).

Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S.
Samsung and Samsung Pay are trademarks or registered trademarks of Samsung
Electronics Co. Ltd.
Google and Google Pay logos are trademarks of Google LLC.
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CREDIT CARDS
Your current Republic Bank & Trust Visa Credit
Card and program features will continue to work
through May 15, 2020. No action is necessary on
your part at this time.
On May 15, 2020, your Credit Card account will be
converted to one of three Armstrong Bank Mastercard
products. You will receive your new card, along with
more information about your new Credit Card account and
activation instructions, in early May 2020.

For questions regarding your
Visa Credit Card, please call:

800-423-7503

If your Republic Bank & Trust
Visa Credit Card is:

Your new Armstrong Bank
Mastercard Credit Card will be:

Classic/Personal Visa

Classic Mastercard

Gold Visa

Platinum Mastercard

Private/Executive Visa

Platinum Mastercard

Business/Gold Business Visa

Business Mastercard

Classic Organization

Business Mastercard
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CLASSIC
The Armstrong Bank Classic Mastercard Credit
Card is a great option for those looking to establish
credit or build their credit history.

PLATINUM
The Armstrong Bank Platinum Mastercard
Credit Card is a competitive, rewards-earning
card for customers who have a more
established credit history and want to be
rewarded for their purchases.

BUSINESS
The Armstrong Bank Business
Mastercard Credit Card is a flexible
business card program with online
tools to manage and monitor credit
lines while being rewarded for
everyday business purchases.
Features of all Armstrong Bank
Mastercard Credit Cards:
•
•
•

Apple Pay, Samsung Pay, and
Google Pay compatibility
Online access and E-Statements
Everyday benefits of Mastercard

WHERE WILL YOUR
POINTS TAKE YOU?
Your everyday purchases have never been
more rewarding with Armstrong Bank Loyalty
Points*! Enjoy rewards from travel to gift
cards to merchandise & beyond.
*Your Armstrong Bank Loyalty Points will expire after three years.
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DEPOSIT ACCOUNTS
When to use your new Armstrong Bank Account:
We will honor all outstanding Republic Bank & Trust checks, automatic debits, automatic payments, and pre-authorized
transactions after the transfer date through December 31, 2020, provided the available balance in your Armstrong Bank
account at the time of presentment of the check or automatic debit transaction is sufficient.
We will continue to accept ACH credits and debits to your new Armstrong Bank account. An electronic notice will be sent
by Armstrong Bank to ACH originators who initiate electronic debits or credits to or from your account. This notice will advise the
ACH originator to update their records with Armstrong Bank’s routing number.
To ensure there is no disruption to your draft or direct deposit service, you may want to contact these originating companies
to verify your new information is correct. Unless you hear from us, account numbers will stay the same. The new “routing
and transit number” for your Armstrong Bank account(s) will be 103104528. This change will be effective on
March 23, 2020.

Check Orders:

Bank Statements:

You will receive complimentary Armstrong Bank
replacement checks and deposit slips in the mail
that will reflect your account number and Armstrong
Bank’s routing and transit number. If you order
checks through another source, you must provide
your check vendor with the Armstrong Bank name,
your account number, and Armstrong Bank’s routing
and transit number, which is 103104528.

You will receive a final Republic Bank & Trust statement
with account activity through March 20, 2020. All accrued
and unpaid interest will be credited to your account as
of your final Republic Bank & Trust statement date. Your
first Armstrong Bank statement will be processed on
your normal statement date.

When you receive your complimentary new checks
and deposit slips, please verify your personal
information is correct and keep them in a secure
place. Continue to use your Republic Bank & Trust
checks through March 22, 2020. If you do not receive
your checks by March 13, 2020, please contact us at
405-360-5369 or visit your nearest location.

Deposit Account Key Dates:
CHECKS
WEEK OF

MARCH

2

MARCH

23

Receive new Armstrong Bank
complimentary checks in the mail

Start using new Armstrong
Bank checks

STATEMENTS
MARCH

20

Receive your final Republic Bank &
Trust statement with account activity
through March 20, 2020

ARMSTRONG BANK
ROUTING NUMBER

103104528
MARCH

23

Start using the Armstrong
Bank routing number for
new ACH/Wire transfers
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AT-A-GLANCE
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YOUR NEW CONSUMER DEPOSIT ACCOUNTS
Account Summary Guide
Your current account(s) will be transferred to Armstrong Bank. However, your account type may be updated. Please refer
to the following Account Summary Tables, which show your new Armstrong Bank account type(s) and any changes in the
terms and features. Please refer to Key Dates on page 5 for details on the transition timeline.

If your Republic Bank & Trust account was:

Your new Armstrong Bank account will be:

Amendments To Your Truth In Savings Disclosure:
(Effective: Close of Business March 20, 2020)

Freedom Checking
Escrow/Trust Account
Free Checking
GenNext Checking
Go Green Checking
Preferred Group Checking
Preferred Group Revised
Priority Plus

EZ Checking

•

Additional Terms: Refer to Armstrong Bank’s Schedule of Fees (pg.
17) for a list of fees for services rendered.

Exclusive Checking

•

Additional Terms: A maintenance fee of $6.95 will be imposed every
month on the date of the statement cycle.
Refer to Armstrong Bank’s Schedule of Fees (pg. 17) for a list of fees
for services rendered.

•
•
•
•
•

•
•
•
•
•
•
•
•
•

Unlimited transactions
Free Debit Card
Free Online Banking with Bill Pay
Free Mobile Banking
Free 24-Hour Telephone Banking

Unlimited transactions
$6.95 monthly service charge
Free Debit Card
Free Exclusive Checks
Free Cashier’s Checks and Money Orders
Free Online Banking with Bill Pay
Free Mobile Banking
Free 24-Hour Telephone Banking
Access to BaZing, an online membership program
with access to a number of helpful services for your
family as well as discounts with local and national
merchants

•

Amendments To Your Truth In Savings Disclosure:
(Effective: Close of Business March 20, 2020)

Refresh Checking

•

Fresh Start Checking

•
•
•
•
•

Freedom Plus Checking
Interest Checking

Investment Checking

•
•
•
•
•
•
•
•

Absolutely Free

Account type will no longer be offered after March 20, 2020.

•
•
•

Frequency of rate change: We may change the interest rate on your
account at any time.
A maintenance fee of $7.95 will be imposed every month if the balance in
the account falls below $1,000.00 any day of the statement cycle.
Additional terms: Refer to Armstrong Bank’s Schedule of Fees (pg.
17) for a list of fees for services rendered.

•

Additional terms: Refer to Armstrong Bank’s Schedule of Fees (pg.
17) for a list of fees for services rendered.

Classic Interest Checking 1

•

•

•

Minimum Balance Requirements: To avoid the imposition of the
maintenance fee, you must meet the following requirements: A
maintenance fee of $9.00 will be imposed every month if the balance
in the account falls below $1,000.00 any day of the statement cycle.
Additional terms: Refer to Armstrong Bank’s Schedule of Fees (pg.
17) for a list of fees for services rendered.

•
•

•
•
•
•
•
•
•
1

$1,000.00 minimum opening balance
No monthly maintenance fee if daily balance is
$1,000.00 or more
$7.95 maintenance fee if daily balance falls below
$1,000.00
Earns interest on balance of $1,000.00 and above
Free Debit Card
Free Online Banking with Bill Pay
Free Mobile Banking
Free 24-Hour Telephone Banking

•

Gold Account

•
•
•
•
•
•
•

Classic 55 Interest Checking
My Choice Checking Premium
Relationship

$9.95 monthly service charge
Free Debit Card
Free Online Banking with Bill Pay
Free Mobile Banking
Free 24-Hour Telephone Banking

Additional terms: A maintenance fee of $9.95 will be imposed every
month on the date of the statement cycle.
Refer to Armstrong Bank’s Schedule of Fees (pg. 17) for a list of fees
for services rendered.

For customers age 50 plus
Unlimited transactions
Free Debit Card
Free Gold Checks
Free Online Banking with Bill Pay
Free Mobile Banking
Free 24-Hour Telephone Banking
Earns interest on balance of $1,000.00 and above
No monthly maintenance fee if daily balance is
$1,000.00 or more
$9.00 maintenance fee if daily balance falls below
$1,000.00
Unlimited transactions
Free Debit Card
Free Armstrong Bank Checks
Free Money Orders and Cashier’s Checks
Free Online Banking with Bill Pay
Free Mobile Banking
Free 24-Hour Telephone Banking
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If your Republic Bank & Trust account was: Your new Armstrong Bank account will be:
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If your Republic Bank & Trust account was: Your new Armstrong Bank account will be:

Amendments To Your Truth In Savings Disclosure:
(Effective: Close of Business March 20, 2020)

Premium Money Market Select
Money Market
T-Bill Money Fund

•

Money Managers Account
•
•
•
•
•
•
•
•

$2,500.00 minimum opening balance
•
No monthly maintenance fee if balance is $2,500.00
or more
$7.95 maintenance fee if daily balance falls below
•
$2,500.00
Earns interest on balance of $2,500.00 and above
•
Free Debit Card
Free Online Banking with Bill Pay
Free Mobile Banking
Free 24-Hour Telephone Banking
•

Christmas Club Savings Account Savings Account
•
$50.00 minimum opening balance
Regular Savings
•
6 FREE withdrawals per quarter ($1.25 charge per
•
•
•

withdrawal after 6)
Interest paid quarterly on collected balance of
$50.00 or more
No maintenance fee on balance over $50.00
$3.00 maintenance fee if the balance falls below
$50.00 any day of the 3 month statement cycle

•
•
•

•
•
•
•
•

Frequency of rate change: We may change the interest rate on your
account at any time.
Minimum Balance Requirements: A maintenance fee of $7.95 will
be imposed every month if the balance in the account falls below
$2,500.00 any day of the statement cycle.
You must maintain a minimum balance of $2,500.00 in the account each
day to obtain the disclosed annual percentage yield.
The following tiers apply to this account:
Tier: $0.00 - $2,499.99, $2,500.00 - $9,999.99, $10,000.00 - $49,999.99,
$50,000.00 - $99,999.99, $100,000.00 - $249,999.99,
$250,000.00 - $499,999.99, $500,000.00 & above
Additional terms: Refer to Armstrong Bank’s Schedule of Fees (pg. 17)
for a list of fees for services rendered.
Frequency of rate change: We may change the interest rate on your
account at any time.
Minimum Balance Requirements: You must deposit at least $50.00 to
open this account.
To avoid the imposition of the maintenance fee, you must meet the
following requirements: A maintenance fee of $3.00 will be imposed
every 3 month cycle if the balance in the account falls below $50.00
any day of the 3 month cycle.
You must maintain a minimum balance of $50.00 in the account each
day to obtain the disclosed annual percentage yield.
Compounding and Crediting: Frequency - Interest will be compounded
every 3 months.
Additional terms: An ATM cardholder fee of $3.00 will be imposed each
statement cycle if this savings account is the primary account for this
card.
A maintenance fee of $1.25 will be imposed for each withdrawal in
excess of six during a quarterly statement cycle.
Refer to Armstrong Bank’s Schedule of Fees (pg. 17) for a list of fees
for services rendered.

Your new Armstrong Bank account will be:

Amendments To Your Truth In Savings Disclosure:
(Effective: Close of Business March 20, 2020)

Young Savers

Young Savers Account

•

•
•
•

No opening balance requirement
6 FREE withdrawals per quarter ($1.25 charge per
withdrawal after 6)
Interest paid quarterly

•
•
•
•
•

Health Savings - Family
Health Savings - Individual

Certificates of Deposit and IRAs

Health Savings Account
•
•
•
•
•
•
•

$100.00 minimum opening balance
$3.00 quarterly maintenance fee
Earns interest on balance of $50.00 and above
Free Debit Card
Free Online Banking with Bill Pay
Free Mobile Banking
Free 24-Hour Telephone Banking

All Certificates of Deposit and
IRA Accounts will be transferred
to Armstrong Bank with the same
terms.

•
•
•
•
•

Frequency of rate change: We may change the interest rate on your
account at any time.
Compounding and Crediting: Frequency - Interest will be compounded
every 3 months.
Additional terms: This account will convert to a statement savings
account at the time you turn 18 years of age.
Fees: An ATM cardholder fee of $3.00 will be imposed each
statement cycle if this savings account is the primary account for
this card.
A maintenance fee of $1.25 will be imposed for each withdrawal in
excess of six during a quarterly statement cycle.
Refer to Armstrong Bank’s Schedule of Fees (pg. 17) for a list of
fees for services rendered.
Frequency of rate change: We may change the interest rate on your
account at any time.
Minimum Balance Requirements: You must maintain a minimum
balance of $50.00 in the account each day to obtain the annual
percentage yield.
Additional terms: A maintenance fee of $3.00 will be imposed
quarterly.
Refer to Armstrong Bank’s Schedule of Fees (pg. 17) for a list of
fees for services rendered.
Additional terms: Refer to Armstrong Bank’s Schedule of Fees
(pg. 17) for a list of fees for services rendered.
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If your Republic Bank & Trust account was:
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YOUR NEW BUSINESS DEPOSIT ACCOUNTS
If your Republic Bank & Trust account was:

Your new Armstrong Bank account will be:

Corporate Checking

Commercial Business
•
•
•

Corporate Interest Checking
Funds Management Interest
Checking
Corporate Money Market
T-Bill Money Fund

$100.00 to open
$8.00 monthly service charge1
$0.20 per check written - $0.25 per paper deposit
$0.06 per paper item deposit

Free Mobile Banking
Free 24-Hour Telephone Banking

100 free transactions 2 - $0.20 per
transaction above 100
Unlimited electronic transactions
All Business Solutions products
available

•
•
•
•

Free Business Debit Card
Free Online Banking with Bill Pay
Free Mobile Banking
Free 24-Hour Telephone Banking

•
•
•
•

Earns interest
Transaction limits apply
Free Online Banking with Bill Pay
Free Mobile Banking

•
•

Free Debit Card
Free 24-Hour Telephone Banking

•
•

Unlimited electronic transactions
All Business Solutions products
available
Free Business Debit Card
Free Online Banking with Bill Pay

•
•

Free Mobile Banking
Free 24-Hour Telephone Banking

All Business Solutions products
available
Free Business Debit Card
Free Online Banking with Bill Pay

•
•

Free Mobile Banking
Free 24-Hour Telephone Banking

•
•

•
•
•

•
•

$1,000.00 to open
Earns interest
$6.00 monthly service charge

Business Money Managers
•
•

$2,500.00 minimum opening balance
$7.95 monthly maintenance fee if balance falls
below $2,500.00

Free Small Business Checking

•
•
•

Small Business Checking

$100.00 to open
No monthly service charge
200 free transactions 2 - $0.25 per transaction
above 200

•
•

Lawyer Trust Account
•
•

Select Community Checking

•
•

•

Small Business

Premium Community Checking

Unlimited electronic transactions
All Business Solutions products
available
Free Business Debit Card
Free Online Banking with Bill Pay

Business Investment

Escrow/Trust Account

IOLTA Interest Checking

•
•

$100.00 to open
Earns interest

Premium Community Checking 3
•
•

Earns interest
Unlimited electronic transactions

•
•
•

A Bank administered earnings credit rate will be applied to the investable balance to offset the monthly service fee. Negative collected balances are charged at a rate of 10% above the current prime rate posted in the Wall Street Journal.
Transactions include checks, deposits, and deposited items; electronic items are not counted as transactions.
3
Account type will no longer be offered after March 20, 2020.
1
2

Account Activity Printout

$3.00 Debit Card Currency Conversion

Account Balance Assistance (per hour)
Account Closing Fee (less than 90 days)

$20.00
$35.00

Incoming

Domestic Check
Collections

0.20% of total

Photo Copies

$0.50

$25.00
Research Fee

Outgoing

$15.00

Consumer
(per statement)

$5.00

Business
(per statement)

$10.00

Account Research - Check Images
12/page or Other Documents (per page)

$2.00 Foreign Check Collections

$30.00

Safe Deposit Box Drill Fee

ATM/Debit Card with checking account

FREE Foreign Currency Orders

$10.00

Safe Deposit Box Key Deposit

ATM/Debit Card Replacement

$3.00 Credit Confirmation/Verification

$19.00

3” x 5”

$20.00

3” x 10”

$35.00

5” x 10”

$50.00

ACH Fees

$5.00 All Deposited Items Returned

$5.00

Recurring ACH
Set Up

$5.00 Dormant Monthly Fee 1

$5.00

Recurring ACH
Per Occurrence

$2.00

First Page

$5.00

6” x 10”

$60.00

Additional Pages

$1.00

10” x 10”

$100.00

Zipper
Locking
Cashier’s Checks
Check Printing
(fees vary based on check style)
Coin Rolling for Non-Customers
Counter Checks (per sheet of four)
Debit Card Cross Border Fee

Safe Deposit Box
Annual Rental Fees

Fax
$2.00
$5.00 Garnishments/Levies

Bank Bags

2

$10.00

One-time ACH

ATM Transaction Fee (outside of
Armstrong Bank and Allpoint Network)

1

$150.00

$20.00
$4.00

NSF Paid (Overdraft) Item
(each Debit or Check Paid) 2

$20.00

NSF Returned Item
(each Debit or Check Returned) 2

$20.00

Fees Vary Money Orders
10% of total

$100.00

Non-Customer Check Cashing
(minimum charge $10)

$1.00 Notary Services
0.90% of total Overdraft Protection Transfer

The dormant monthly fee will not apply if account maintains minimum balance of $100.00.
Fees apply to overdrafts “created by check, in-person withdrawals, or other electronic means.”

Special Statement Cut-off

$4.00

Statement Printout

$3.00

Stop Payments
$4.00
3% of check
$5.00
$10.00

Wire Transfers

Regular

$27.00

Cashier’s Check/
Money Order

$30.00

Incoming

$10.00

Outgoing

$15.00

Foreign

$40.00
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Funds Availability Disclosure:
Effective: March 23, 2020
Our policy is to make funds from your deposits available to you on the first business
day after the day we receive your deposits. Once they are available, you can withdraw
the funds in cash, and we will use the funds to pay checks that you have written.
For determining the availability of your deposits, every day is a business day, except
Saturdays, Sundays, and federal holidays. If you make a deposit before 6:00 p.m. Monday
through Friday on a business day that we are open, we will consider that day to be the day
of your deposit. However, if you make a deposit after this cut-off time or on a day we are not
open, we will consider that the deposit was made on the next business day.

Longer Delays May Apply
In some cases, we will not make all of the funds available to you
on the first day after the day of your deposit. Depending on the
type of check that you deposit, funds may not be available until
the second (2nd) business day after the day of your deposit.
However, the first $200 of your deposits will be available on the
first business day.
If we are not going to make all the funds from your deposits
available on the first business day, we will notify you at the time
you make your deposit. We will also tell you when the funds will
be available. If your deposit is not made directly to one of our
bankers, or if we decided to take this action after you have left
the premises, we will mail you the notice by the day after we
receive your deposit.
If you will need the funds from a deposit right away, you should
ask us when the funds will be available.

In addition, funds you deposit by check may be delayed for a longer
period under the following circumstances:
• We believe a check you deposit will not be paid.
• You deposit checks totaling more than $5,000 on any one day.
• You redeposit a check that has been returned unpaid.
• You have overdrawn your account repeatedly in the last six (6)
months.
• There is an emergency, such as failure of communications or
computer equipment.
We will notify you if we delay your ability to withdraw funds for
any of these reasons, and we will tell you when the funds will be
available. They will generally be available no later than the seventh
(7th) business day after the day of your deposit.

If you are a new customer, the following special rules will apply during
the first 30 days your account is open: Funds from electronic deposits to
your account will be available on the day we receive the deposit. Funds
from deposits of cash, wire transfers, and the first $5,000 of a day’s total
deposits of Cashier’s, certified, teller’s, Traveler’s, and federal, state, and
local government checks will be available on the first business day after the
day of your deposit if the deposit meets certain conditions. For example, the
checks must be payable to you (and you may have to use a special deposit
slip). The excess over $5,000 will be available on the ninth (9th) business
day after the day of deposit. If your deposit of these checks (other than a
U.S. Treasury check) is not made in person to one of our bankers, the first
$5,000 will not be available until the second business day after the day of
your deposit.
Funds from all other check deposits will be available on the eleventh (11th)
business day after the day of your deposit.

Draft/Direct Deposit or Automated
Clearing House (ACH) Entries:
We will continue to accept ACH credits and
debits to your new Armstrong Bank account. A
notice will be sent electronically by Armstrong
Bank to ACH originators who initiate electronic
debits or credits to or from your account. This
notice will advise ACH originators to update
their records with Armstrong Bank’s routing
number.
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Special Rules for New Accounts:

To ensure there is no disruption to your draft or
direct deposit service, you may want to contact
these originating companies to verify your new
information is correct. Some originators may
discontinue the automated transaction if they
do not hear from you regarding the routing
number change. The new “routing and transit
number” on your Armstrong Bank account(s)
will be 103104528. This change will be effective
March 23, 2020.
If you encounter a problem with your draft or
direct deposit services, please call Armstrong
Bank at 405-360-5369 or visit your nearest
location.

Error Resolution:
In case of errors or questions about your electronic
transfers, call or write us at:

Armstrong Bank
P.O. Box 188
Muskogee, OK 74402-0188
405-360-5369
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DIGITAL BANKING | ONLINE & MOBILE
LOGIN
INFO

Good news! Unless you hear from us, your
User ID will not change.

USER ID
PASSWORD

You will use your existing Republic Bank &
Trust password the first time you login. Upon
first login, you will be required to change
your password and set up Two-Factor
Authentication for added security.

MARCH

23

MOBILE BANKING
Armstrong Bank offers Mobile Banking, which allows
you to view account history, view balances, and make
transfers between your Armstrong Bank accounts from your
smartphone or tablet. If you are using mobile alerts with
Republic Bank & Trust, you will need to set up new alerts. To
download the Mobile Banking App, simply search “Armstrong
Bank” in either the App Store® or Google Play Store®.

App Store and the App Store logo are registered trademarks of Apple Inc.
Google Play and the Google Play logo are trademarks of Google LLC.

MOBILE DEPOSIT

CONVERSATIONS

POINT. CLICK. DEPOSIT.
•
•
•

Deposit a check in seconds
Funds are available immediately1
Easy as 1 - 2 - 3!

Certain items are subject to review and approval
before funds are made available.

1

Start a conversation with a
REAL person securely through
our Mobile Banking App!

Start using
Armstrong Bank’s
Online & Mobile
Banking

MY FINANCE
My Finance is a
convenient tool for
creating budgets,
tracking spending, and
setting financial goals.
With helpful features
such as “Can I Buy It?”
and “How am I Doing?,”
this tool makes it easy
to monitor and achieve
your financial goals. If
you use My Finance
with Republic Bank &
Trust, please be aware
any goals or budgets
will not transfer. To
use My Finance with
Armstrong Bank, simply
select the account you
wish to enroll and click
on “My Finance.”

Digital Banking Key Dates:

ONLINE BILL PAY
You can access Bill Pay through Armstrong Bank’s Online Banking by selecting
“Payments.” If you use Bill Pay with Republic Bank & Trust, you can expect
a very familiar experience. Please note, your current Bill Pay history,
recurring payments, payment categories, and payees will transfer to
Armstrong Bank’s Bill Pay to help ensure a seamless transition.

MARCH

20
MARCH

23

Start using Armstrong Bank’s
Online & Mobile Banking

MARCH

Start using Armstrong Bank’s
Telephone Banking by calling
888-201-1000

24

TELEPHONE BANKING
You will automatically be set up to use Armstrong Bank’s Telephone Banking.
To access account information for the first time, you will be required to enter
your account number and full Social Security Number. You will then be
prompted to establish a new PIN. You may access our Telephone Banking
system by calling 888-201-1000 starting on March 24, 2020.

ELECTRONIC STATEMENTS
We offer Electronic Statements and Notices (“E-Docs”) through Armstrong
Bank’s Online Banking. If you receive E-Docs with your Republic Bank &
Trust account, you will continue to receive your statements electronically
from Armstrong Bank. Please note, all history currently available will
transfer to your new Online Banking.
If you would like to enroll, select the account through your Online Banking or
Mobile Banking dashboard, select “Documents,” then follow the instructions
for enrollment. You may enroll in Armstrong Bank’s E-Docs starting on
March 23, 2020.

No access to Republic Bank & Trust’s
Online & Mobile Banking starting close
of business on March 20, 2020
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AT-A-GLANCE

Login Information:
USER ID
Good news! Unless you hear from us, your
User ID will not change.

PASSWORD
You will use your existing Republic Bank & Trust
password the first time you login. Upon first login, you
will be required to change your password and set up
Two-Factor Authentication for added security.

Mobile Banking Highlights:
$
Mobile Deposit

Conversations

!

Manage Alerts

Manage Cards

$
Tag Transactions

Capture Receipts
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BUSINESS SOLUTIONS
Remote Deposit Capture:
Remote Deposit Capture allows business customers to process
checks and deposits from their business locations. Businesses can
also accept check payments by phone to initiate ACH transactions.
If you currently use Republic Bank & Trust’s Remote Deposit
Capture, your User ID and Password will remain the same, and
your existing hardware will remain in place. Your previous Remote
Deposit Capture history, transactions, and customers will also carry
over to help ensure a seamless transition.

Cash Management:
Cash Management allows business customers to initiate ACH
transactions (debit or credit) and wire transfers. Administrative
permissions are available for you to independently manage and
control access. If you currently use Republic Bank & Trust’s Cash
Management, your User ID and Password will remain the same.
You will re-establish your existing token upon your first login to the
Cash Management site. The Cash Management site will feature
a new theme but will offer the same functionality as your previous
site. Additionally, all ACH batches and wire templates will be
converted.

Merchant Services:
Merchant Services provides business customers with an efficient
and cost-effective solution to accept debit and credit card
payments. If you currently use Republic Bank & Trust’s debit and
credit card payment processing, your services will remain the
same. Please continue using the same User ID and Password, and
your existing equipment will remain in place.

QUESTIONS?

Call: 888-221-2265

Your loan account will transfer to Armstrong Bank. There will be no
changes to the loan terms and conditions.
You may continue to make payments at your nearest location or online
at www.armstrong.bank. If you have an automatic transfer from your
account, these transfers will continue to be made as scheduled.
We offer a wide variety of products to fit your credit needs. Visit
your nearest location to find out how we can help you.

Automated Clearing House (ACH) Payments:
We will continue to accept loan payments by ACH to your new Armstrong Bank
loan. A notice will be sent electronically by Armstrong Bank to ACH originators
that initiate electronic payments to your loan. This notice will advise the ACH
originators to update their records with Armstrong Bank’s routing number.
To ensure there is no disruption to your payment, you may want to contact
these originating companies to verify your new information is correct.
Some originators may discontinue the automated transaction if they
do not hear from you regarding the routing number change. The new
“routing and transit number” on your Armstrong Bank account(s) will be
103104528. This change will be effective on March 23, 2020.
If you encounter a problem with your loan account, please call
Armstrong Bank at 405-360-5369 or visit your nearest location.
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LOAN ACCOUNTS
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WELCOME
to the family...

WELCOME TO

OKLAHOMA
Bartlesville
1701 S.E. Washington Blvd.
Bartlesville, OK 74006

Checotah
1111 W. Gentry Ave.
Checotah, OK 74426
Hwy.
412

I-35

Dewey

Oklahoma
I-49
Hwy.
75

525 N. Osage Ave.
Dewey, OK 74029

Fort Gibson

I-40
Hwy.
69

Arkansas

805 S. Lee St.
Fort Gibson, OK 74434

Gore
409 N. Main St.
Gore, OK 74435
Oklahoma City

Muldrow
810 E. Shawntel Smith Blvd.
Muldrow, OK 74948

Muskogee

Norman

1215 W. Okmulgee St.
Muskogee, OK 74401
Noble

Locations
405-360-5369
www.armstrong.bank

2520 Chandler Rd.
Muskogee, OK 74403

Noble
805 N. Main St.
Noble, OK 73068

Norman

Vian

401 W. Main St.
Norman, OK 73069

102 Schley St.

1200 E. Lindsey St.
Norman, OK 73071

Wagoner

3550 W. Robinson St.
Norman, OK 73072

Oklahoma City
11671 S. Western Ave.
Oklahoma City, OK 73170

Pawnee
501 Harrison St.
Pawnee, OK 74058

Sallisaw
800 W. Ruth St.
Sallisaw, OK 74955

Stilwell
501 S. Second St.
Stilwell, OK 74960

Tahlequah
1401 S. Muskogee Ave.
Tahlequah, OK 74464
1364 E. Downing St.
Tahlequah, OK 74464

Vian, OK 74962

1500 W. Highway 51
Wagoner, OK 74467

Warner
810 Campbell Ave.
Warner, OK 74469

ARKANSAS
Fort Smith
8300 Phoenix Ave.
Fort Smith, AR 72903
9201 Highway 71 S.
Fort Smith, AR 72916
2930 Old Greenwood Rd.
Fort Smith, AR 72903
1301 S. Waldron Rd.
Fort Smith, AR 72903

Springdale
3942 Elm Springs Rd.
Springdale, AR 72762

